City of Los Angeles
Economic and Workforce Development Dept

Population:
3,878,704 (No. 2)

Govt Employees:
50,000

Address:

444 South Flower Street
14th Floor

Los Angeles, CA 90071

Phone:

213-744-7164
213-744-7300

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://ewdd.lacity.gov

Mission:

Effective July 1, 2013, all business services and workforce
development programs were integrated into the newly created
Economic and Workforce Development Department (EWDD). The City
has consolidated these programs and services to make for a more
cost-conscious, efficient and seamless operation.

Citizens may now find information on the following business and
workforce services in EWDD:

Business Source Centers, Cash for College, Day Labor Program,
Earned Income Tax Credit, Federal Empowerment Zone, Film LA, Hire
LA's Youth, Industrial Development Authority, State Enterprise Zone,
Workforce Investment Board (WIB), WorkSource and Youth Source
System Centers.

Contacts and Stakeholders Information:

Carolyn M. Hull - General Manager
(213) 744-7300 | Carolyn.Hull@lacity.org

Fred Jackson - Assistant General Manager Economic Development
(213) 744-9723 | Fred.Jackson@lacity.org

Gerardo Ruvalcaba
Assistant General Manager Workforce Development
(213) 744-7233 | Gerardo.Ruvalcaba@lacity.org

Dr. Fernando Campos - Assistant General Manager Finance,
Administrative Services, and Information Technology
(213) 744-7300 | Fernando.Campos@lacity.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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