City of Los Angeles
Emergency Management

Population:
3,878,704 (No. 2)

Govt Employees:
50,000

Address:
500 E. Temple St.
Los Angeles, CA 90012

Phone:
(213) 484-4800

Email:
emdcommunications@laci

ty.org

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:

https://emergency.lacity.gov

Software as a Service (SaaS)

N -

Mission:

The mission of the Emergency Management Department (EMD) is to
provide Citywide emergency management program leadership,
continuity, and direction to enable the City and its partners to respond
to, recover from, and mitigate the impact of natural, manmade, or
technological disasters upon its people and property. Although the
Department was established in July 2000, its lineage and the City's
commitment to disaster preparedness are decades old.

The Department coordinates the interdepartmental preparedness,
planning, training and recovery activities of the City's Emergency
Operations Organization, its divisions and all City departments.
Additionally, it serves as the City's emergency preparedness liaison
with other municipalities, state and federal agencies, and the private
sector; and performs related education and community preparedness
activities.

Contacts and Stakeholders Information:
Carol P. Parks - General Manager
Carol.Parks@lacity.or

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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