City of Los Angeles
Fire Department

Population:
3,878,704 (No. 2)

Govt Employees:
50,000

Address:

Los Angeles Fire
Department

200 North Main Street
16th Floor

Los Angeles, CA 90012

Phone:
(213) 978-3800

Email:
Finance.CustomerServic

e@lacity.org

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://lafd.org

Software as a Service (SaaS)

N -

Mission:

This Department provides Class-1 fire protection, rescue, and
emergency medical services for nearly four million Los Angeles
citizens. Through contractual agreement, this service is also provided
to the City of San Fernando. This high level of professional service is
conducted through five main bureaus which perform separate vital
functions: Administrative Services Bureau, Training and Support
Bureau, Bureau of Emergency Operations, Bureau of Fire Prevention
and Public Safety, Emergency Services Bureau.

Contacts and Stakeholders Information:
Interim Fire Chief - Ronnie Villanueva

Deputy Chief - Jason Hing

Chief Deputy - Orin Saunders

Deputy Chief Richard Fields IV

Chief Information Officer - Sam Hinojosa

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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