City of Los Angeles

General Services Department @ couravp
AUTHORIZED
S ite : Software as a Service (SaaS)
Population:
3,878,704 (NO. 2) https://gsd.lacity.gov \_/
Govt Employees: Mission:
50,000 Provide City leadership in managing facilities, equipment, supplies,
Al maintenance, and other support services to elected officials and City
City Hall South departments and residents in a safe, reliable, and efficient manner.
111 E. First St “A commitment to quality service by quality people” The Department
Los Angeles, CA 90012 of General Services (GSD) provides centralized support services to City
departments, elected officials, and non-City organizations, as directed
Phone: by the Mayor and City Council.

Contacts and Stakeholders Information:
Tony M. Royster - General Manager and City Purchasing Agent
(213) 928-9555 | tony.royster@lacity.org

Emily Mayeda - Assistant General Manager
(213) 928-9573 | emily.mayeda@lacity.org

Capabilities Statement:

Link Gerald St. Onge - Acting Assistant General Manager
Cage Code: (213) 928-9575 | gerald.stonge@lacity.org
644Y5

Melody McCormick - Assistant General Manager
UEI Number: (213) 928-9566 | melody.mccormick@lacity.org
CRZ1A1JTLQB6

Melissa Yusilon - Assistant General Manager
DUNS# (213) 928-9559 | melissa.yusilon@lacity.org
12-474-2474

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

M

FedRAMP |

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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