
 

 

City of Los Angeles 

Housing Department 

 
 

 

Population:  

3,878,704 (No. 2) 

 

Govt Employees:  

50,000 

 

Address: 

1910 Sunset Blvd  

Ste 300 

Los Angeles, CA 90026 

 

Phone: 

(866) 557-7368 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://housing.lacity.gov 

 

Mission: 

On July 1, 2021, Los Angeles’ housing and community investment 

programs officially integrated as the Los Angeles Housing 

Department (LAHD). LAHD is committed to building sustainable 

neighborhoods through affordable housing development and 

preservation, code enforcement, rent stabilization, and human and 

community services. 

 

Contacts and Stakeholders Information: 
Tiena Johnson Hall – General Manager 

Tiena.Hall@lacity.org  

 

Tricia Keane – Executive Officer 

Tricia.Keane@lacity.org  

 

Luz Santiago – Assistant General Manager  

Luz.Santiago@lacity.org  

 

Anna Ortega – Assistant General Manager 

Anna.Ortega@lacity.org  

 

Craig Arceneaux – Acting Assistant General Manager 

Craig.Arceneaux@lacity.org    

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
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