
 

 

City of Los Angeles 

Information Technology Agency 

 
 

 

Population:  

3,878,704 (No. 2) 

 

Govt Employees:  

50,000 

 

Address: 

200 N Main St  

#1400 

Los Angeles, CA 90012 

 

Phone: 

(213) 978-3311 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://ita.lacity.gov 

 

Mission: 

To best serve the City of Los Angeles, the Information Technology 

Agency (ITA) works to be a best-in-class technology department that 

demonstrates Responsive, Responsible, and Excellent Information 

Technology: 

 

The Information Technology Agency (ITA) is responsible for planning, 

designing, implementing, operating and coordinating the City’s 

information technology systems and networks, and for the delivery of 

information processing and communications services. This 

department provides all telecommunications regulatory services, 

cable television licensing and franchise enforcement, municipal cable 

programming and utilization, operates the City’s cable channel, and 

related matters. 

 

Contacts and Stakeholders Information: 
Tedd Ross – General Manager 

Tedd.Ross@lacity.org 

 

 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://ita.lacity.gov/
mailto:Tedd.Ross@lacity.org

