City of Los Angeles

Sanitation

Population:
3,878,704 (No. 2)

Govt Employees:
50,000

Address:

977 N. Broadway

Los Angeles, CA 90012-
1728

Phone:
(800) 779-8328

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://sanitation.lacity.gov

Mission:

The Bureau of Sanitation collects, treats and disposes of sewage from
homes and businesses throughout the greater Los Angeles
Metropolitan Area, and for 27 other cities and agencies on a
contractual basis. The Bureau also provides refuse collection, and
disposal and recycling services to 720,000 households in the City of
Los Angeles and to various City facilities. The Bureau controls the
discharge of sewage, industrial wastes and storm waters into sewers,
storm drains, open channel and navigable waters; inspects and
maintains open storm water channels; maintains, operates and
repairs all sanitary sewers, storm drains, culverts and appurtenant
structures such as sewage and storm water pumping plants and
sewer ventilating plants.

Contacts and Stakeholders Information:
Barbara Romero - Director and General Manager

(213) 485-2210 | barbara.romero@lacity.org

Sarai Bhaga - Chief Financial Officer
(213) 978-0604 | Sarai.Bhaga@lacity.org

Mas Dojiri, Ph.D. - Assistant Director, Technical Services

Mas.Dojiri@lacity.org

Nicole Bernson - Assistant Director, External Affairs

Nicole.Bernson@lacity.org

Julie Allen, P.E. - Assistant Director, Clean Water
Julie.Allen@lacity.org

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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