
 

 

City of New York 

Department of Aging       

 
 

 

Population:  

8,478,072 (No. 1)  

 

Govt Employees:  

285,000  

 

Address: 

2 Lafayette St. 

New York NY, 10007    

(212) 602-4100 

 

Phone: 

(212) 244-6469 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.nyc.gov/site/dfta/index.page 

 

Mission: 

With an overarching mission to eliminate ageism and ensure the 

dignity and quality of life of approximately 1.775 million older New 

Yorkers, the NYC Department for the Aging is deeply committed to 

helping older adults age in their homes and creating a community-

care approach that reflects a model age-inclusive city.  

 

We accomplish these goals by partnering with hundreds of 

community-based organizations to provide services through older 

adult centers, naturally occurring retirement communities, case-

management and home-care agencies, home-delivered meal 

programs, mental health, caregiver support, and friendly visiting 

programs, and much more in each borough. 

 

Contacts and Stakeholders Information: 
Lorraine Cortés-Vázquez  - Commissioner 

(212) 602-4100 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.nyc.gov/site/dfta/index.page

