City of New York
Business Integrity Commission

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:

100 Church St.

20th Floor New York, NY
10007

Phone:
(212) 437-0500

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.nyc.gov/site/bic/index.page

Mission:

The mission of the Business Integrity Commission (BIC) is to protect
New York City consumers through regulation of the “trade waste” (or
commercial waste) industry and the City’s public wholesale markets
(e.g., Fulton Fish Market, Hunts Point Produce Market, Hunts Point
Meat Market, etc.).

Contacts and Stakeholders Information:
Elizabeth Crotty - Commissioner/Chair
(212) 437-0500

Alison Bonfoey - Chief of Staff/Deputy Commissioner of Operations
(212) 437-0533

Spiros Moustakas - Head of Investigations
(212) 437-0572

Cynthia Haskins - Assistant Commissioner of Finance & Admin
(212) 437-0575

David Mandell - Associate Commissioner of Legal Affairs
(212) 437-0574

Nicole Mathias - Director, Government Affairs/Policy
(212) 437-0523

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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