City of New York
Administration for Children’s Services (ACS)

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:
150 William Street
New York, NY 10038

Phone:
(212) 341-0900

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.nyc.gov/site/acs/index.page

Mission:

The Administration for Children's Services (ACS) protects and
promotes the safety and well-being of New York City's children, young
people, families, and communities by providing excellent child welfare,
juvenile justice, and early care and education services.

Contacts and Stakeholders Information:

Jess Dannhauser - Commissioner
(212) 341-0903

Tia Waddy - Chief of Staff
(212) 341-2810

James Fey - Senior Advisor, Investigations
(212) 341-0947

James Keys - EEO/ADA Officer
(212) 442-2356

Janel Quiroz - Executive Scheduler & Executive Assistant
(212) 361-0911

Amar Sondhi - Interim Chief Information Officer
(212) 676-8611

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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