City of New York

Civic Service Commission

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:

NYC Civil Service
Commission

1 Centre Street

Room 2300N

New York, New York 10007

Phone:
(212) 615-8915

Email:
info@civicengagement.n

yc.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:

https://www.nyc.gov/site/csc/index.page

Software as a Service (SaaS)

N -

Mission:

The mission of the CSC is to be fair and impartial in deciding appeals
and to ensure that the treatment of civil service applicants and
employees is consistent with civil service laws and the City's personnel
rules.

In addition to hearing appeals from individuals, the CSC may conduct
reviews and studies of personnel administration in City government.

Contacts and Stakeholders Information:

Nancy G. Chaffetz - Commissioner and Chair
212-615-8915

Rudy Washington - Commissioner and Vice-Chair
Larry Dais - Commissioner

Charles D. McFaul - Commissioner

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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