
 

 

City of New York 

Mayor’s Community Affairs Unit 

 
 

 

Population:  

8,478,072 (No. 1)  

 

Govt Employees:  

285,000  

 

Address: 

253 Broadway 

9th Fl.  

New York, NY 10007    

 

Phone: 

(212) 788-7418 

 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.nyc.gov/site/cau/index.page 

 

Mission: 

The Mayor's Community Affairs Unit (CAU) is the fundamental 

connection between City Hall and New York City residents throughout 

the five boroughs. 

 

The primary mission of CAU is to establish deep partnerships with 

communities to actively engage and mobilize New Yorkers in City 

government. 

 

To this end CAU is directly responsible for integrating government 

into communities by working with Mayoral agencies to ensure the 

effective and efficient deployment of government services and the 

Mayor’s top policy priorities and initiatives. 

 

Contacts and Stakeholders Information: 
Fred Kreizman - Commissioner 

(212) 788-7418 

 

 

 

 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.nyc.gov/site/cau/index.page

