City of New York
Office of Community Hiring

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:
1 Liberty Plaza
New York, NY 10006

Phone:
311

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.nyc.gov/site/communityhiring/index.page

Mission:

The City of New York provides a wide range of services for New
Yorkers - from designing parks and playgrounds, to providing health
services and childcare, to repairing roads and bridges. To make this
possible, the City contracts with vendors, which include businesses
and nonprofits. These vendors provide billions of dollars' worth of
services every year.

Community Hiring is a new initiative that allows the City to set
workforce goals for City vendors to provide employment and
apprenticeship opportunities to low-income individuals and those
living in low-income communities. Community Hiring will enable
qualified job seekers to connect with opportunities and City vendors to
access a pipeline of talent more easily. By embedding opportunity into
City procurement, Community Hiring aims to strengthen the City's
workforce, uplift communities, and drive more inclusive economic
growth.

Contacts and Stakeholders Information:

Doug Lipari - Executive director
CommunityHiring@talent.nyc.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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