City of New York
Housing Authority

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:
90 Church St.
New York NY, 10007

Phone:
(212) 306-3000

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.nyc.gov/site/nycha/index.page

Mission:

The New York City Housing Authority (NYCHA), the largest public
housing authority in North America, was created in 1935 to provide
decent, affordable housing for low- and moderate-income New
Yorkers. NYCHA is home to 1 in 17 New Yorkers, providing affordable
housing to 528,105 authorized residents through public housing and
Permanent Affordability Commitment Together (PACT) programs as
well as Section 8 housing. NYCHA has 177,569 apartments in 2,411
buildings across 335 conventional public housing and PACT
developments. In addition, NYCHA connects residents to critical
programs and services from external and internal partners, with a
focus on economic opportunity, youth, seniors, and social services.

Contacts and Stakeholders Information:
Lisa Bova-Hiatt - Chief Executive Officer
(212) 306-3420

Andrew Kaplan - Chief of Staff
(212) 306-8728

Annie Gurvis - Deputy Chief of Staff
(212) 306-3467

Vilma Huertas - Special Advisor to the CEO
(212) 306-8887

Jaqueline Hernandez - Corporate Secretary
(212) 306-6003

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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