
 

 

City of New York 

Office of Immigrant Affairs 

 
 

 

Population:  

8,478,072 (No. 1)  

 

Govt Employees:  

285,000  

 

Address: 

253 Broadway 

8th floor 

New York, NY 10007 

 

Phone: 

(212) 788-7550 

 

Email: 

nycservice@cityhall.nyc.
gov 
 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.nyc.gov/site/immigrants/index.page 

 

Mission: 

The NYC Mayor's Office of Immigrant Affairs (MOIA) work recognizes 

that immigrant New Yorkers and their children make up a significant 

proportion of the City's population.   

Our charter-mandated responsibilities include advising and assisting 

the mayor, council, and other agencies on programs and policies 

related to and designed for immigrant New Yorkers; tracking state 

and federal policy and law that will impact immigrant New Yorkers; 

increasing access to city programs, benefits, and services by 

conducting outreach; and helping advise on the legal service needs of 

immigrants.   

MOIA is also required to consult with the community and other 

stakeholders and coordinate an interagency task force on immigrant 

affairs. MOIA is also tasked to work with the relevant city agencies to 

address the needs of immigrant crime victims and witnesses, 

including by working with agencies on the issuance of U visa 

certifications and T visa declarations.   

 

Contacts and Stakeholders Information: 
Manuel Castro – Commissioner 

 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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