City of New York

New York Public Library @ covave
AUTHORIZED
S ite : Software as a Service (SaaS)

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:
Fifth Ave. & 42nd St.
New York NY, 10018

Phone:
(917) 275-6975

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

https://www.nypl.org/ -

Mission:

Governed by a Board of thirty Trustees elected for three-year terms,
including the Mayor, Comptroller and Speaker of the City Council ex-
officio. No salary.

Contacts and Stakeholders Information:
Jennifer Lopez - Chief Digital Officer
(212) 930-0792

Bridget Smith - Vice President, General Counsel & Secretary
(212) 930-0792

Sam Rubin - Chief of Staff
(212) 930-0702

Garfield Swaby - Vice President, Information Technology
(212) 621-0263

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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