City of New York
Service

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:

253 Broadway

8th floor

New York, NY 10007

Phone:
(212) 788-7550

Email:

nycservice@cityhall.nyc.

gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

N -

https://www.nycservice.org/

Mission:

Our Mission: We provide meaningful access, opportunity, and
resources for communities to come together and answer the call to
serve NYC.

Our Vision: New Yorkers are united by service and together we build a
culture where New Yorkers uplift one another and take responsibility
for the success of our city.

Contacts and Stakeholders Information:
Laura Rog - Chief Service Officer
(212) 788-7550

Aaron Miner - Deputy Chief Service Officer, National Service & Fiscal
Operations

Steph Halpin - Chief of Staff & Communications
Tashawn Morgan - Senior Advisor Strategic Partnerships
Lindsey Wolf - National Service Operations Director

Rachelle Moore - Operations Manager

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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