
 

 

City of New York 

Office of Technology and Innovation 

 
 

 

Population:  

8,478,072 (No. 1)  

 

Govt Employees:  

285,000  

 

Address: 

375 Pearl St. 

16th Floor 

New York, NY 10038 

 

Phone:  

(212) 788-6600 

(718) 403-8500 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.nyc.gov/content/oti/pages/ 

 

Mission: 

In recognition of the important role technology plays across all 

government services, Mayor Adams created the Office of Technology 

and Innovation (OTI) by signing Executive Order 3 in January 2022. 

This order combined the City's existing technology offices under the 

leadership of Chief Technology Officer Matthew Fraser. 

 

This order marked an important shift in how the City of New York 

approaches technology and innovation. Instead of disparate offices 

operating in silos, OTI now represents a coordinated citywide 

approach under a single leader with a focused mission to deliver 

quality services to city residents. 

 

Contacts and Stakeholders Information: 
Matthew C. Fraser - Chief Technology Officer & Commissioner 

(212) 788-5700 

 

Luz Fontana -Chief of Staff 

(212) 788-5700 

 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.nyc.gov/content/oti/pages/

