
 

 

City of New York 

Small Business Services 

 
 

 

Population:  

8,478,072 (No. 1)  

 

Govt Employees:  

285,000  

 

Address: 

One Liberty Plaza 

New York NY, 10006 

 

Phone:  

(212) 513-6300 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
http://nyc.gov/sbs 

 

Mission: 

The Department of Small Business Services (SBS) makes it easier for 

businesses in New York City to start, operate, and expand by providing 

direct assistance to business owners, fostering neighborhood 

development in commercial districts, and linking employers to a 

skilled and qualified workforce. SBS oversees a system of eighteen 

Workforce 1 Career centers located throughout the five boroughs, 

which provide the City's jobseekers with a full array of employment 

services, including job preparation, career advisement, training and 

job placement in a professional setting. 

 

NYC Business Solutions is a set of services offered by SBS which 

include business courses, legal assistance, financing, navigating 

government, incentives, recruiting and training employees, selling to 

government and certification. 

 

Contacts and Stakeholders Information: 
Dynishal Gross - Commissioner 

(212) 513-6350 

 

Michael Forte - First Deputy Commissioner 

(212) 618-8721 

 

Haris Khan - Chief of Staff 

(212) 513-9202 

 

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
http://nyc.gov/sbs

