City of New York

Tax Appeals Tribunal @ covrave
AUTHORIZED
S ite : Software as a Service (SaaS)

Population:
8,478,072 (No. 1)

Govt Employees:
285,000

Address:
One Centre Street
New York, NY 10007

Phone:
(212) 669-2070

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

https://www.nyc.gov/site/taxappeals/index.page -

Mission:

The New York City Tax Appeals Tribunal (the "Tribunal") is an
independent agency created by the New York City Charter. The
Tribunal is a fair, impartial, efficient and knowledgeable forum in
which disputes between taxpayers and the New York City Department
of Finance ("DOF") involving taxes administered by the City of New
York other than the New York City Real Property Tax are resolved.

The Tribunal consists of two divisions: an Administrative Law Judge
Division and an Appeals Division. The Appeals Division consists of
three Commissioners appointed by the Mayor who review
Administrative Law Judge Determinations upon the filing of
exceptions by a taxpayer and/or the Commissioner of Finance. One of
the three Commissioners of the Appeals Division is designated as
President of the Tribunal by the Mayor and serves as such during his
or her term. The Administrative Law Judge Division consists of a
Chief Administrative Law Judge and other Administrative Law Judges
who conduct formal hearings and render Determinations. The
Administrative Law Judges also serve as Presiding Officers for small
claims hearings in the Small Claims Unit of the Administrative Law
Judge Division. Administrative Law Judges are appointed by the
President of the Tribunal.

Contacts and Stakeholders Information:
Neil Schaier - President and Commissioner

Robert J. Firestone - Commissioner

Vlad Frants - Commissioner

John J. Mulligan, Chief Administrative Law Judge

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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