
 

 

Oklahoma City 

Action Center 

 
 

 

Population:  

712,919 (No. 20) 

 

Govt Employees:  

11,000 

 

Address: 

City Hall 

200 North Walker 

Oklahoma City, OK 73102 

 

Phone: 

(405) 297-2535 

 

Email:   

action.center@okc.gov 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.okc.gov/Services/Action-Center 

 

Mission: 

Help keep Oklahoma City safe and well-maintained by reporting non-

emergency code violations, such as high weeds, abandoned vehicles 

and other neighborhood concerns. Your vigilance and participation 

are invaluable in maintaining the quality of our community. 

 

Contacts and Stakeholders Information: 

Jessie Thompson – Executive Director 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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