City of Philadelphia
Bureau of Administrative Adjudication

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

913 Filbert St.
Philadelphia, PA 19107-
3117

Phone:
(215) 683-9580

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site: Software as a Service (SaaS)
https://www.phila.gov/departments/bureau-of-administra \_/
adjudication/

Mission:

The Bureau of Administrative Adjudication (BAA) is the City’'s agency
responsible for the resolution of parking ticket disputes. We provide
administrative hearings for people who want to dispute parking
tickets or vehicle seizure and impoundment.

You can schedule a hearing by phone or online. As an alternative to
an in-person hearing, you can also submit a dispute online. This is a
good option if speaking with a hearing examiner isn’t necessary.

Contacts and Stakeholders Information:
Non provided

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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