
 

 

City of Philadelphia 

Department of Revenue 

 
 

 

Population:  

1,573,916 (No. 6) 

 

Govt Employees:  

25,000 

 

Address: 

Municipal Services Building 

1401 John F. Kennedy 

Blvd. 

Philadelphia, PA 19102 

 

Phone: 

(215) 686- 

 

Email: 

revenue@phila.gov 

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.phila.gov/departments/department-of-revenue/ 

 

Mission: 

The Department of Revenue is committed to the accurate and timely 

collection of revenue to support City services and the School District 

of Philadelphia, while also striving to enroll all eligible customers in 

available assistance and relief programs. The Department is 

committed to providing customers with services they can see, touch, 

and feel by being accessible, transparent, and responsive. 

 

Contacts and Stakeholders Information: 

Kathleen McColgan - Revenue Commissioner  

 

Delores U. Davis - First Deputy Revenue Commissioner  

 

Paul Danella - Deputy Revenue Commissioner – Taxes and Fees 

 

Susan M. Crosby - Deputy Revenue Commissioner  

 

Marco A. Muniz - Deputy Revenue Commissioner – Collections 

 

Rebecca Lopez Kriss - Deputy Commissioner for Policy, Outreach, and 

Taxpayer Assistance Programs 

 

Frances Ruml Beckley - Chief Revenue Counsel 

 

Additional Staff Directory: 

https://www.phila.gov/departments/department-of-

revenue/about/senior-staff/ 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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