
 

 

City of Philadelphia 

Department of Sanitation 

 
 

 

Population:  

1,573,916 (No. 6) 

 

Govt Employees:  

25,000 

 

Address: 

1401 John F. Kennedy 

Blvd. 

7th Floor 

Philadelphia, PA 19102-

1676 

 

Phone: 

311 

 

Email: 

sanitation@phila.gov 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.phila.gov/departments/department-of-sanitation/ 

 

Mission: 

The Department of Sanitation manages the City’s solid waste 

management system. The system includes trash and recycling 

collection and waste disposal. 

We also clean illegal dumping sites and dispose of: 

Abandoned tires. 

Bulk items. 

Household hazardous waste. 

 

Contacts and Stakeholders Information: 

Crystal Jacobs Shipman - Sanitation Commissioner 

 

Christopher Newman - Deputy Commissioner of Administration 

 

Keith Warren - Deputy Commissioner of Sanitation 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   

mailto:sanitation@phila.gov
https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.phila.gov/departments/department-of-sanitation/

