City of Philadelphia

Office of Integrated Data for Evidence @ couravp

And Action

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

1401 John F. Kennedy
Blvd.

Suite 680

Philadelphia, PA 19102

Phone:
(215) 686-3480

Email:
IDEA@phila.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

AUTHORIZED

Software as a Service (SaaS)
Site: Nios

https://www.phila.gov/departments/office-of-integrated-data-for-
evidence-and-action/

Mission:

The Office of Integrated Data for Evidence and Action (IDEA) is a unit
within the Managing Director's Office. We maintain the City’s
integrated data system, which allows the City to:

Link administrative, client-level data across City departments.

Link data from other external sources to City data.

Perform cross-departmental, interdisciplinary data analysis.

Make timely, data-driven decisions to improve policies and programs.
As part of our work, we make sure that individual information stays
private and secure. We use the IDEA integrated data system to
identify patterns in multisystem program use, costs, and outcomes.
Then, we apply these findings to benefit residents. Key system
applications include internal analytics, research, case coordination,
grant development, and direct outreach.

Contacts and Stakeholders Information:

Michael Carroll - Deputy Managing Director for Transportation and
Infrastructure

Brian Clinton - Chief of Staff

Sharon Gallagher - Senior Director of Communications

Dominick Mireles - Deputy Managing Director for Community Safety
Tara Mohr - First Deputy Managing Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAM P Authorized
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