City of Philadelphia
Manager Director’s Office

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

1401 John F. Kennedy
Blvd.

Suite 1430
Philadelphia, PA 19102

Phone:
(215) 686-3480

Email:
MDO@phila.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.phila.gov/departments/managing-directors-0 Ccl—

Mission:

The Managing Director’s Office (MDO) is a cabinet-level office with
oversight of the City’s operating departments. The MDO works with
these departments to:

e Create and successfully enact new policies.

¢ Deliver efficient, effective, and responsive public services.

e Implement the mayor’s vision.

The MDO oversees the following divisions:

e (Capital Program Office

e Community Safety

¢ Community Services

e General Services

e Health and Human Services

e Office of Transportation and Infrastructure Systems

Contacts and Stakeholders Information:

Adam K. Thiel - Managing Director

Michael Carroll - Deputy Managing Director for Transportation

Brian Clinton - Chief of Staff

Sharon Gallagher - Senior Director of Communications

Dominick Mireles Deputy Managing Director for Community Safety
Tara Mohr - First Deputy Managing Director

Aparna Palatino - Deputy Managing Director, Capital Program Office
Aubrey C. Powers - Deputy Managing Director for Community Services
Stephen St. Vincent - Deputy Managing Director Strategic Initiatives
David G. Wilson - Deputy Managing Director for General Services
Crystal Yates-Gale - Deputy Managing Director for Health and Human
Services

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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