
 

 

City of Philadelphia 

Mayor’s Office of Neighborhood and  

Community Engagement 

 
 

 

Population:  

1,573,916 (No. 6) 

 

Govt Employees:  

25,000 

 

Address: 

City Hall 

Rooms 110-114 

Philadelphia, PA 19107 

 

Phone: 

(215) 686-7400 

 

Email: 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.phila.gov/departments/mayors-office-of-neighborhood-

and-community-engagement/ 

 

Mission: 

The Mayor's Office of Neighborhood and Community Engagement 

(MONCE) empower residents by supporting individual and community 

needs. We help community members gain access to City services. This 

promotes informed decision making that leads to community change. 

Our office operates Neighborhood Community Action Centers 

throughout Philadelphia to improve access the city services. We work 

to advance the goal of a safer, cleaner, and greener Philadelphia with 

access to economic opportunity for all. 

 

Contacts and Stakeholders Information: 

Hassan Freeman - Director 

hassan.freeman@phila.gov  

 

Alexandra Kyros - Training Manager 

Alexandra.Kyros@phila.gov 

 

Jordan Marks - Deputy Director 

Jordan.Marks@phila.gov 

 

Deanna McBride - Data Coordinator 

Deanna.McBride@phila.gov  

 

Jaclyn Synnamon - Administrative Manager 

Jaclyn.Synnamon@phila.gov   

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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