City of Philadelphia
Office of Homeless Services

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

1401 John F. Kennedy
Blvd.

10th Floor
Philadelphia, PA 19102

Phone:
(215) 686-7175

Email:

ohs@phila.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.phila.gov/departments/office-of-homel€ A -
services/

Mission:

The Office of Homeless Services works with more than 60 homeless
housing and service providers, as well as city, state, and federal
governments. Together, we make up Philadelphia’s homeless service
system.

This system provides homelessness prevention and diversion aid, as
well as emergency and temporary housing, to people who are
experiencing homelessness and those at risk of homelessness.

Contacts and Stakeholders Information:

Cheryl Hill - Executive Director

David Holloman - Chief of Staff

Roberta Cancellier - Deputy, Housing Services

Sabrenia Best-Morrison - Assistant Deputy of Facilities

Emily Camp-Landis - Director, Supportive Housing Clearinghouse
Leticia Devonish - Director, Rapid Re-Housing

Fred Gigliotti - Director, Emergency and Temporary Housing
Jerome Hill - Director, Compliance

Bruce K. Johnson - Assistant Deputy for Prevention Diversion and
Intake

Sherylle Linton Jones - Senior Director of Communications
Keisha Moore-Johnson - Shelter Administrator

Amara O'Connell - Director of Food Services

Joshua Potts - Shelter Administrator

Diana H. Rivera - Contract Administrator

Daiquiri Robinson - Director, Long-Term Housing

Nykia Sizemore - Director of Asset Management

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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