City of Philadelphia
Office of Immigrant Affairs

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

City Hall

Room 162
Philadelphia, PA 19107

Phone:
(215) 686-0876

Email:
OIA@phila.gov

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.phila.gov/departments/office-of-immigrs S MENS7.

Mission:

The mission of the Office of Immigrant Affairs (OIA) is to promote the
well-being of Philadelphia’s immigrant communities. We do this by
recommending and developing policies and programs, which in turn
provide opportunity and access to services.

We help facilitate the successful inclusion of immigrants into the civic,
economic, and cultural life of the city. We highlight the essential role
that immigrants have played and continue to play in our city.

Contacts and Stakeholders Information:
Zuhail Corro-Vazquez - Project Manager for the Welcoming Network
zuhail.corro-vazquez@phila.gov

Charlie Elison - Director of the Office of Immigrant Affairs
Charles.Elison@Phila.gov

Alain Joinville - Director of Strategic Communications and Programs
alain.joinville@phila.gov

Deise Rodrigues - Director of Language Access Programs
deise.rodrigues@phila.gov

Kahlil Thomas - Translation Quality Coordinator
kahlil.thomas@phila.gov

Ngan Tran - Director of Multicultural Affairs
Ngan.Tran@Phila.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAO) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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