
 

 

City of Philadelphia 

Office of Risk Management 

 
 

 

Population:  

1,573,916 (No. 6) 

 

Govt Employees:  

25,000 

 

Address: 

1515 Arch St. 

11th Floor 

Philadelphia, PA 19102 

 

Phone:  

(215) 686-1700 

 

Email: 

risk.management@phila.go

v 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.phila.gov/departments/office-of-the-director-of-

finance/office-of-risk-management/ 

 

Mission: 

The Office of Risk Management analyzes the City’s insurance and 

other risk exposure issues, including managing claims, workers’ 

compensation, and service-connected disabilities. They also provide 

safety and loss prevention programs. 

The mission of the Office of Risk Management is to: 

Reduce the financial impact of claims, lawsuits, and employee injuries 

to the City. 

Reduce the corresponding frequency and severity of these events 

through the application of professional risk management techniques. 

Provide a safe environment for employees to work and the public to 

enjoy. 

 

Contacts and Stakeholders Information: 

Sharolyn Murphy – Risk Manager 

 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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