City of Philadelphia
Office of the Victim Advocate

Population:
1,573,916 (No. 6)

Govt Employees:
25,000

Address:

100 S. Broad St.

Suite 440

Philadelphia, PA 19102

Phone:
(215) 686-2115

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.phila.gov/departments/office-of-the-victim-ad \\_/

Mission:
The Office of the Victim Advocate (OVA) works on behalf of victims of
violent crime in Philadelphia. OVA assists victims and their loved ones,
also known as co-victims, by:

e Assessing their needs.

e Identifying viable short-term and long-term solutions.

e Connecting them with resources and services.

Contacts and Stakeholders Information:
Adara L. Combs, Esq. - Executive Director
adara.combs@phila.gov

Heather Arias - Deputy Director
heather.arias@phila.gov

Camille Frazier - Administrative Coordinator
camille.frazier@phila.gov

Andre Nelson - Relocation Coordinator

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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