City of Phoenix

Office of Accountability and Transparency @ covawe
AUTHORIZED

Population: S Ite : Software as a Service (SaaS)
1,673,164 (No. 5) https://www.phoenix.gov/administration/departments/accs

html
Govt Employees:
14000 Mission:
e Established by the City Council in May 2021, the Office of
350 W Jefferson St, Accountability and Transparency (OAT) was created by the City of
Phoenix, AZ 85003 Phoenix to provide civilian oversight of administrative investigations

of misconduct allegations against members of the Phoenix Police
Phone: Department and to receive community feedback regarding
(602) 262-6287 complaints, commendations, concerns, and/or other comments about

policing in Phoenix.

Contacts and Stakeholders Information:
Shannon Johanni - Director
(602) 262-6287 | cat@phoenix.gov

Capabilities Statement:

Link Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024
Cage Code: o FPS completed their internal ATO in June 2025
644Y5 o WFM for Gov passed three (3) Third Party Assessor Organizations

(3PAQ) Audits, the Initial Audit and two Annual Audits

UEI Number: o WFM for Gov is GovRAMP Authorized

CRZ1A1JTLQB6

DUNS#
12-474-2474

FedRAMP

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov



https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.phoenix.gov/administration/departments/accountability.html
https://www.phoenix.gov/administration/departments/accountability.html
mailto:oat@phoenix.gov

