City of Phoenix
City Manager

Population:
1,673,164 (No. 5)

Govt Employees:
14,000

Address:

200 W. Washington St.,
12th floor

Phoenix, AZ 85003-2295

Phone:
(602) 262-7177

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)

https://www.phoenix.gov/administration/departments/co
s.html

Mission:

The Communications Office informs, connects, educates, listens, and
responds.

Staff provide residents and employees with dynamic information
about City of Phoenix news, programs, and services. Our
communications include our monthly residential newsletter PHX At
Your Service, and a weekly employee newsletter PHX Connect.

The Communications Office also manages the PHX Newsroom with
City of Phoenix news and videos, public records requests, Phoenix.gov,
PHXTV, and City of Phoenix social media channels.

Contacts and Stakeholders Information:

Dan Wilson - Communications Director
602-495-5901 | daniel.b.wilson@phoenix.gov

Ashley Patton - Communications Deputy Director
602-292-3704 | ashley.patton@phoenix.gov

Vielka Miller - Communications Public Records Manager
602-261-8681 | vielka.miller@phoenix.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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