City of Phoenix
Fire Department

Population:
1,673,164 (No. 5)

Govt Employees:
14,000

Address:
150 S. 12th St.
Phoenix, AZ 85034

Phone:
(602) 262-6297

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED
S ite : Software as a Service (SaaS)
https://www.phoenix.gov/administration/departments/firc NP

Mission:

The Phoenix Fire Department is committed to providing the highest
level of customer service and resources to our community and
members. We save lives and protect property through fire
suppression, emergency medical and transportation services, all-
hazards incident management, and community risk reduction efforts.

As an innovative and data-driven leader in the International Fire
Service, the Phoenix Fire Department will continue to evolve with the
modern world. We remain committed to delivering customer service
excellence to our communities through pride and professionalism. We
will honor our diversity and inclusion while striving to improve the
well-being of our Fire Department family, respecting our past while
planning for the future.

Contacts and Stakeholders Information:
Mike Duran III - Fire Chief

Tim Kreis - Executive Chief

602-534-5507 | tim.kreis@phoenix.gov

Mark Gonzales - Assistant Chief
Mark.gonzales hoenix.gov

Ray Ochoa - Assistant Chief
Ray.ochoa@phoenix.gov

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized

Office: 888.732.6638 | Fax: 813.936.7541 | 10006 N. Dale Mabry Hwy Suite 100 | Tampa, FL 33618 | http://lwww.actsoft.com/gov
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