
 

 

City of Phoenix 

Heat Response and Mitigation 

 
 

 

Population:  

1,673,164 (No. 5) 

 

Govt Employees:  

14,000 

 

Address: 

200 W. Washington St., 

Floor 14 

Phoenix, AZ 85003-1611 

 

Phone: 

(602) 262-1800 

 

Email: 

heatreadyphx@phoenix.

gov  

 

 

 

 

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  
https://www.phoenix.gov/administration/departments.html 

 

Mission: 

Making Phoenix a cooler and safer place to live! 

The office focuses on heat response (helping people cope with hot 

weather) and heat mitigation (cooling the City and making it more 

comfortable). 

Throughout the year, the Office of Heat Response and Mitigation 

coordinates programs and policies to help lower urban temperatures 

and protect public health. It also tracks trends, collects data, and 

collaborates with other governments and organizations to share ideas 

and solutions for dealing with heat. 

 

Contacts and Stakeholders Information: 
David Hondula - Director of Heat Response and Mitigation 

David.hondula@phoenix.gov   

 

Lora Martens - Urban Tree Program Manager 

Lora.martens@phoenix.gov  

 

Julia Marturano - Heat Resilience Project Management Assistant  

Julia.marturano@phoenix.gov   

 

Michelle Litwin - Heat Response Program Manager 

Michelle.litwin@phoenix.gov  

 

Mary Wright - Built Environmental Specialist and Project Manager 

Mary.wright@phoenix.gov  

 

Kayla Killoren - Tree Equity Coordinator 

Kayla.killoren@phoenix.gov   

 

Actsoft Workforce Manager for Gov: 
o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations (3PAO) 

Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

mailto:heatreadyphx@phoenix.gov
mailto:heatreadyphx@phoenix.gov
https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.phoenix.gov/administration/departments.html
mailto:David.hondula@phoenix.gov
mailto:Lora.martens@phoenix.gov
mailto:Julia.marturano@phoenix.gov
mailto:Michelle.litwin@phoenix.gov
mailto:Mary.wright@phoenix.gov
mailto:Kayla.killoren@phoenix.gov

