City of Phoenix

Phoenix Public Library

Population:
1,673,164 (No. 5)

Govt Employees:
14,000

Address:
16 Locations

Phone:
(602) 262-4636

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

S |te . Software as a Service (SaaS)

https://www.phoenixpubliclibrary.org/

N -

Mission:
Phoenix Public Library is a system of 16 branch libraries, Burton Barr Central
Library and a Bookmobile.

Whether you're looking for a new job, pursuing a college degree, or need help
diving into a new book, Phoenix Public Library has all the free tools to get you
started. With a collection of nearly 2 million books, DVDs, CDs, video games
and a wide variety of digital resources, plus thousands of entertaining and
enriching programs for all ages, the library is your key to exploring the world
— for school, work, or fun.

Contacts and Stakeholders Information:
Erin MacFarlane - Library Services Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations (3PAQ)
Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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