
 

 

City of Phoenix 

Public Transit Department 

 
 

 

Population:  

1,673,164 (No. 5) 

 

Govt Employees:  

14,000 

 

Address: 

101 N 1st St # 1300, 

Phoenix, AZ 85004 

 

Phone: 

(602) 253-5000 

 

Email: 

mailbox.pubtrans@phoenix

.gov 

  

 

 

 
 
 
 
 
 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.phoenix.gov/administration/departments/publictransit.ht

ml 

 

Mission: 

The Phoenix Public Transit Department provides residents with a 

variety of transit options and services, which range from local and 

commuter buses to Dial-a-Ride service. 

The City of Phoenix funds transit, and other transportation 

improvements, through Transportation 2050 (T2050) - a local sales 

tax approved by Phoenix voters in 2015 – as well as county and 

federal funds. T2050 allows for enhanced bus service, transit-related 

technology improvements, and fare media upgrades under the 

leadership of the Citizens Transportation Commission. You can track 

our progress via our interactive T2050 Annual Report. 

Phoenix Public Transit is also the largest member of member of the 

Valley Metro / Regional Public Transportation Authority and 

participates in oversight of the METRO light rail system. 

 

Contacts and Stakeholders Information: 

Mike Pal - Serves as the Chief Transportation Officer for Valley Metro, 

the public transportation system that serves the greater Maricopa 

County area, including Phoenix.  

 

Briiana Velez - Was appointed as the Director of the City of Phoenix 

Street Transportation Department, effective August 18, 2025, after a 

nationwide recruitment process.  

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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