City of Phoenix
Public Works Department

Population:
1,673,164 (No. 5)

Govt Employees:
14,000

Address:
101 N 1st St # 1300,
Phoenix, AZ 85004

Phone:
(602) 253-6251

Email:
solid.waste@phoenix.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site: Software as a Service (SaaS)
https://www.phoenix.gov/administration/departments/pufs \\_/
ml

Mission:

With more than 600 employees under its Solid Waste division, the
Phoenix Public Works Department provides trash, recycling, and other
waste diversion services to more than 420,000 households. Public
Works Solid Waste oversees two transfer stations, two materials
recovery facilities, one compost facility, five closed landfills and one
active landfill. Public Works’ other divisions oversee and maintain all
City fleet vehicles and City buildings.

The department’s work culture is focused on providing excellent
customer service and continuously striving for operational efficiency.
Public Works is committed to reaching zero waste by 2050 by offering
recycling and zero waste education, developing convenient and
reliable waste diversion programs, and collaborating with
organizations and businesses to develop a robust circular economy.

Contacts and Stakeholders Information:
Felipe Moreno - Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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