ACLSC

Puerto Rico

Administration of the Right to Work @ comamp
(Department of Labor) AUTHORIZED

Population:
3,235,289

Fed Govt Employees:
18,200

State Govt Employees:
124,000

Address:

Metro Center Building,
12th Floor and PH
Mayaglez Street, Corner of
Cidra Street

Hato Rey

00918

Phone:
(787) 754-5151

Email:

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

Software as a Service (SaaS)
Site: Nios

https://www.pr.gov/directorio-de-agencias/administracion-del-
derecho-al-trabajo-dpto-trabajo-e

Mission:

Act No. 115 of June 21, 1968, as amended, known as the Right to
Work Act, created the Administration. Reorganization Plan No. 2 of
May 4, 1994, reorganized the Department of Labor and Human
Resources and assigned the Right to Work Administration to the
Department. Combat unemployment in Puerto Rico by promoting
human resources development through the establishment of an
integrated services system where our workforce has universal access
to guidance services, labor market information, skills assessment,
counseling, referrals to training and education programs, job
placement and retention, and integrating the business sector.

Contacts and Stakeholders Information:
Carlos Rivera Santiago

José Pifieiro Matia mailto:jopineiro@trabajo.pr.gov 787.754.2119

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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