
 

 

Puerto Rico 

Gaming Commission of the Government of  

Puerto Rico 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

159 Chardón Street, 2nd 

Floor 

San Juan, PR 

00918 

 

Phone: 

(787) 294-4000 

 

Email:   

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://comjuegos.pr.gov/ 

 

Mission: 

Oversee matters related to the gambling industry, as authorized in 

Puerto Rico, both in gambling halls or casinos, as well as in the 

acceptance of horse racing and other sporting event bets, those linked 

to fantasy contests and electronic games or esports , both in person 

and online, and those carried out on slot machines on the road, under 

the promulgation of strict regulations that guarantee player 

protection; providing safeguards and adopting all necessary measures 

to combat gambling addiction, prevent the participation of minors, 

eradicate money laundering and tax evasion. 

 

Contacts and Stakeholders Information: 

As of September 2025, the Executive Director of the Puerto Rico 

Gaming Commission is Juan Carlos Santaella Marchán 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://comjuegos.pr.gov/

