
 

 

Puerto Rico 

Health Insurance Administration 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

Urb. Caribe Calle Alda 

1549 

San Juan, PR 

00926-2712 

 

Phone: 

(787) 474-3300 

 

Email:   

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.asespr.org 

 

Mission: 

Maximize health services for beneficiaries by negotiating contracts 

with members of the health insurance system, strengthening agile 

and efficient administration in compliance with state and federal 

regulations. 

 

Contacts and Stakeholders Information: 

Dr. Victor M. Ramos Otero - Chairman of the Board & Secretary of the 

Department of Health 

 

Angel L. Pantoja Rodríguez, Esq. - Secretary of 

the Department of the Treasury 

 

Orlando C. Rivera Berrios - Executive Director 

 

Board of Directors: https://www.ases.pr.gov/sobre-

ases#JuntaDirectores 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.asespr.org/
https://www.ases.pr.gov/sobre-ases#JuntaDirectores
https://www.ases.pr.gov/sobre-ases#JuntaDirectores

