
 

 

Puerto Rico 

Industrial Tax Exemption Office 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

355 FD Roosevelt Avenue, 

PRIDCO Building, Office 

105 

Hato Rey 00918 

 

Phone: 

(787) 764-6363 

 

Email:   

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.pr.gov/directorio-de-agencias/oficina-de-exencion-

contributiva-industrial-oeci-7 

 

Mission: 

N/A 

 

Contacts and Stakeholders Information: 

Director of the Office of Incentives for Businesses in Puerto Rico—

which includes industrial tax exemptions—is Ernesto J. Zayas García, 

Esq 

 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://www.pr.gov/directorio-de-agencias/oficina-de-exencion-contributiva-industrial-oeci-7
https://www.pr.gov/directorio-de-agencias/oficina-de-exencion-contributiva-industrial-oeci-7

