
 

 

Puerto Rico 

Office of the Insurance Commissioner 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

World Plaza Building 268, 

9th Floor, Muñoz Rivera 

Avenue 

San Juan, PR 

00918 

 

Phone: 

(787) 304-8686 

 

Email:   

 

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://ocs.pr.gov/ 

 

Mission: 

To be a leading regulatory institution for the insurance industry in 

Puerto Rico, distinguished by its effectiveness, efficiency, integrity, 

excellence, and commitment to serving our regulated clients and the 

general public. 

Vision 

Protect policyholders and insurance claimants to ensure their rights 

are safeguarded within a regulatory framework that fosters a reliable, 

competitive, and financially sustainable market. 

  

Contacts and Stakeholders Information: 

Wanda Marrero  

787.304.8686, 6200 | wmarrero@ocs.gobierno.pr  

 

  

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://ocs.pr.gov/
mailto:wmarrero@ocs.gobierno.pr

