ACLSC

Puerto Rico

Public Service Appeals Commission

Population:
3,235,289

Fed Govt Employees:
18,200

State Govt Employees:
124,000

Address:

Vela Street No. 6,
San Juan, PR
00918

Phone:
(787) 723-4242

Email:
casp@casp.pr.gov

Capabilities Statement:
Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

(@) GovRAMP

AUTHORIZED

Site:
https://www.casp.pr.gov/

Software as a Service (SaaS)

N -

Mission:

To provide a consolidated quasi-judicial adjudicative administrative
forum specializing in labor-management matters and the principle of
merit to clarify and resolve disputes arising from the interpretation of
human resources management, collective bargaining, collective
agreements, and the rights of employees who are members of labor
organizations, public employees of the central government,
municipalities, or citizens seeking employment in government. In
turn, to develop and implement public policy regarding the
organization of employees into unions in the public sector.

Contacts and Stakeholders Information:

There is no publicly listed director for the Puerto Rico Public Service
Appeals Commission; however, a similar body, the Public Service
Regulatory Board (PREB), has an acting Chairman and
Commissioners, with the current Chairman being Antonio Torres
Miranda.

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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