
 

 

Puerto Rico 

Public Service Commission 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

500 Ave Roberto H Todd 

(Pda 18 – Santurce) 

San Juan, PR 

00907-3941 

 

Phone: 

(787) 756-1919 

 

Email:   

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://ntsp.pr.gov/ 

 

Mission: 

To seek and protect the interests of citizens by regulating, 

supervising, and supervising non-governmental public service 

companies to ensure the collection of reasonable fares and efficient 

and adequate services. To achieve a reduction in the risk of accidents 

in commercial transportation in Puerto Rico to guarantee the quality 

of our services to all Puerto Ricans and visitors. 

 

Contacts and Stakeholders Information: 

The Executive Director of the Public Service Commission of Puerto 

Rico (Comisión de Servicio Público) is Sharon Rodriguez, who works 

as a Director at the commission. The commission itself is headed by 

commissioners, with Edison Avilés Deliz currently serving as the 

Chairman 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
https://ntsp.pr.gov/

