
 

 

Puerto Rico 

Teachers' Retirement System 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

235 Ave. Arterial Hostos, 

Capital Center Building, 

North Tower 

San Juan, PR 

00919 

 

Phone: 

(787) 777-1500 

 

Email:   

comunicaciones@retiro.pr.

gov 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

https://www.srm.pr.gov/ 

 

Mission: 

To establish and implement in an agile and effective manner the 

public policy of the Government of Puerto Rico to protect and 

guarantee payments to retirees and beneficiaries of the Retirement 

Systems (Government, Judiciary, and Teachers) and safeguard the 

future of our active participants. To establish effective regulations and 

oversee compliance with obligations to participants, retirees, and 

beneficiaries. To ensure proper and diligent administration that 

maximizes available resources and utilizes technology to provide 

services quickly and effectively to our membership.  

 

Contacts and Stakeholders Information: 

N/A 

 

  

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 
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