
 

 

Puerto Rico 

Vocational Rehabilitation Administration 

 
 

 

Population:  

3,235,289 

 

Fed Govt Employees:  

18,200 

 

State Govt Employees: 

124,000 

 

Address: 

Ponce de León Avenue, 

Mercantil Plaza Building, 

8th floor 

San Juan, PR 

 

Phone: 

(787) 729-0160 

 

Email:   

 

 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 

 Site:  

http://www.arv.pr.gov 

 

Mission: 

Integrate people with disabilities into the workforce and a more 

independent life. 

Vision 

To be the leading agency in providing quality services that guarantee 

the competitiveness of people with disabilities in the employment 

market and their right to a more independent life.   

 

Contacts and Stakeholders Information: 

Rosa H. Lugo Cabán - Administrator  

 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   
   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf
http://www.arv.pr.gov/

