
 

 

City of San Antonio 

Emergency Management 

 
 

 

Population:  

1,526,656 (No. 7) 

 

Govt Employees:  

13,000 

 

Address: 

P.O. Box 23339 

San Antonio, TX 78223-

0339  

 

Phone: 

(210) 206-8580 

 

Email:  

 
 
 
 
 
 
 
 
 
 

 

Capabilities Statement: 

Link 

 

Cage Code:  

644Y5 

 

UEI Number: 

CRZ1A1JTLQB6 

 

DUNS#  

12-474-2474 

 

 
 

 Site:  

https://www.saoemprepare.com/  

 

Mission: 

The mission of the City of San Antonio Office of Emergency 

Management (SAOEM) is to coordinate activities of the City 

departments responsible for continued operations during disasters, 

coordinate agreements for the use of resources, communicate with 

State and Federal agencies, and provide education and training to 

citizens and municipal employees.  

 

Contacts and Stakeholders Information: 

Deputy Chief Brian O'Neill - Emergency Management Coordinator 

 

Matthew Lodge - Deputy Emergency Management Coordinator 

 

Captain Michael Starnes - Deputy Emergency Management 

Coordinator 

 

James Mendoza - Assistant Emergency Management Manager 

 

Chris Stokes - Special Projects Manager 

 

Arali Bailie - Grants Manager 

 

 

Actsoft Workforce Manager for Gov: 

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024 

o FPS completed their internal ATO in June 2025 

o WFM for Gov passed three (3) Third Party Assessor Organizations 

(3PAO) Audits, the Initial Audit and two Annual Audits  

o WFM for Gov is GovRAMP Authorized 

   

https://www.actsoft.com/wp-content/uploads/2025/08/commodity-codes-sheet-STATE.pdf

