City of San Antonio

Fire
Population:

1,526,656 (No. 7)

Govt Employees:
13,000

Address:
315 S. Santa Rosa Ave.
San Antonio, TX 78207

Phone:
(210) 207-8400

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474
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https://www.sa.gov/Directory/Departments/SAFD
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Mission:

Chief Valerie Frausto is committed to enhancing the health and safety
of firefighters and promoting a culture that values diversity, inclusion,
and equity. She plans to implement strong programs for professional
development, mentorship, and succession planning to ensure growth

and advancement within the department.

Contacts and Stakeholders Information:
Christopher Monestier - Administrative Services
Brian O'Neill - Support Services / Executive Officer
Brandon Murray - Emergency Services

Assistant Chiefs

James Bennett - Administrative Services

Neal Ague - Support Services

Ramon Casanova - EMS Division

Wesley West - Firefighting Division / Fire Shift Commander
Andrew Frawley - Firefighting Division / Fire Shift Commander
Stephen Ruston - Firefighting Division / Fire Shift Commander

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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