City of San Jose

Office of Communications @ cowave
AUTHORIZED
Site: Software as a Service (SaaS)

Population:
997,368 (No. 12)

Govt Employees:
6,600

Address:

200 East Santa Clara
Street

San José, CA 95113

Phone:
(408) 535-8170

Email:

Capabilities Statement:

Link

Cage Code:
644Y5

UEI Number:
CRZ1A1JTLGB6

DUNS#
12-474-2474

FedRAMP

https://www.sanjoseca.gov/your-government/department QN
offices/office-of-the-city-manager/communications

Mission:

The Mission of the City of San José is to provide quality public
services, facilities and opportunities that create, sustain, and enhance
a safe, livable, and vibrant community for its diverse residents,
businesses, and visitors.

Contacts and Stakeholders Information:
Jim Shannon - Budget Director

Actsoft Workforce Manager for Gov:

o DHS signed the Authority to Operate (ATO) on Sept 12, 2024

o FPS completed their internal ATO in June 2025

o WFM for Gov passed three (3) Third Party Assessor Organizations
(3PAQ) Audits, the Initial Audit and two Annual Audits

o WFM for Gov is GovRAMP Authorized
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